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Address:      Mobile:   
Email:  ryan@rsawyer.com        Web:  http://rsawyer.com 
________________________________________________________________________________________________________________________ 
	
  
Education:  ROCHESTER INSTITUTE OF TECHNOLOGY, Rochester, New York ~ November 2011 – present 

Master of Science in TELCOMMUNICATIONS ENGINEERING TECHNOLOGY 

• Current GPA:  4.0 / 4.0 
• Expected graduation date:  2014 

 

ENDICOTT COLLEGE, Beverly, Massachusetts ~ September 2006 – May 2010 

Bachelor of Science in COMPUTER SCIENCE 

• Final GPA:  3.58 / 4.0 
• Member of the Dean’s List in all semesters from 2008 to 2010 

 
 
Certifications: CISCO CCNA   COMPTIA A+ IT TECH  COMPTIA NETWORK+   

March 2012  February 2009   January 2008 
 
 
Experience: NETWORK & DATA CENTER ADMINISTRATOR ~ August 2009 – present 

Ebsco Publishing, Ipswich, MA – http://ebscohost.com 

• Manage entire company data network and two data centers 
• Central role in planning and execution of major expansion projects for TWO data centers 

o Critical UPS, cooling and structured cabling upgrades and cut-overs 
o Core/distribution/access layer network migrations onto the Nexus 7K/5K/2K platforms 
o Effective data center monitoring networks on the APC ISX platform 

• Support MPLS network to remote offices in North Carolina, Colorado and California 
• Install and uphold layer 1-3 integrity of all Cisco, MRV, HP, NetApp, APC infrastructure, etc. 
• Maintain detailed data center and network inventory within Orion, Visio and OmniGraffle 

 
CO-FOUNDER / CHIEF TECHNICAL OFFICER ~ January 2010 – February 2011 
Oaysus Inc., Gloucester, MA – http://oaysus.com 

• Co-founded music software company Oaysus 
• Worked tirelessly to launch company and build software prototype 
• Pitched and negotiated with venture capitalists to try and raise seed funding 
• Failed to raise adequate capital and was ultimately forced to dissolve company 
 

COMPUTER & NETWORK TECHNICIAN / WEB DEVELOPER ~ January 2008 – August 2009 
Neonet Technologies, Housatonic, MA – http://neonettech.com 

• Assisted in client IT planning, installation and management 
• Installed and configured Panasonic Hybrid PBX’s and Adtran Netvanta VoIP systems 
• Installed network cabling, patch panels, routers, switches, etc. 
• Troubleshot client Windows & Mac servers and workstations 
• Developed and managed multiple client websites 

 
SENIOR COMPUTER & NETWORK TECHNICIAN ~ September 2006 – May 2009 

  Endicott College, Beverly, MA – http://endicott.edu 

• Serviced campus computer network of 400 faculty members and 2,000 students for 6 semesters 
• Managed & worked in student helpdesk division repairing student computer hardware & software 
• Assisted in network cabling and repairs, and Windows XP deployment 
• Worked with the Network Manager on network analysis, troubleshooting and advancement 

 
References available upon request 
  




